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ABSTRACT: 

This study examines the role of journalism in promoting democratic governance through a mixed-method 

experimental design that combined quantitative survey analysis with qualitative focus group discussions. A diverse 

sample of 500 participants was exposed to investigative, solutions-oriented, public-service, and commercial 

journalism, with changes in perceptions of accountability, transparency, trust, and civic engagement measured pre- 

and post-exposure. The quantitative findings demonstrate that investigative and public-service journalism 

significantly enhanced perceptions of government accountability and increased civic engagement, while solutions 

journalism fostered optimism and participatory attitudes among younger demographics. Conversely, exposure to 

commercial and sensationalist news was associated with declines in trust and weaker perceptions of transparency. 

Regression analyses revealed notable interaction effects between partisanship and journalistic form, indicating that 

media consumption often reinforces existing ideological divides. Qualitative thematic analysis corroborated these 

results, showing that participants interpreted journalistic content through partisan identities and evaluative frames, 

thereby amplifying polarization in some contexts. Graphical visualizations and coded narratives provided further 

evidence of demographic variation, highlighting that digitally engaged participants were more receptive to 

constructive reporting. Overall, the results affirm journalism’s dual role as both a catalyst for democratic engagement 

and a site of contestation, where its democratic benefits are mediated by structural and interpretive conditions. The 

study underscores the need for strengthening independent and diverse journalistic institutions, enhancing public-

service journalism, and safeguarding media freedom to ensure that journalism fulfills its mandate of sustaining 

democratic governance in a polarized and digital environment. 
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INTRODUCTION 

Transparency, responsibility and citizen action in the registered journalism sector are all important aspects of 

democracy.   In the last two years, commentators across the world have gone back to the question on the role of 

journalism in defining democracy in a digitally polarised world where media freedom is growing.   It can also be used 

to ensure the control people answer when the investigating media uncovers corruption, as Smith (2019) remarks.  

Johnson and Lee (2020) are of the opinion that good media will enhance civic education thus increasing voter turnout.   

Garcia (2021) argues that the checks and balances on the government will only work when independent institutions 

of journalism exist. 

  The quality of democracy can be understood to imply the impact of journalistic work as it applies to empirical inquiry.   

Nguyen et al. (2018) conclude that the interrelation between the process of democratisation and the independence of 

media and citizen trust is positive.   Watchdog media will aid to curb abuse of power in the hands of people as Patel 

(2019) says that power is not used but it is exposed before being used.   The authors explain that local news influences 

the extent of voter interest and engagement in the voting process in places that do not have mainstream media (2021, 

Wang and Zhao).   Oliveira (2020) expands on this idea when she says that civic-minded journalism improves the 

people language because it speaks about government problems in a friendly tone. 

  It has also helped popular service journalism to gain popularity as there is no need to make money; there is the need 

to know.   According to Ramirez and Simmons (2019), the public-service media plays an important role in enhancing 

the credibility of information on political issues.   Karimi (2020) is confident that this kind of reportage will enable 

individuals to trust this or that media company at least partially, which will contribute to the process of making 

democracy more palatable.   Even well-funded public-service journalism will not reduce media polarisation, according 

to Patel et al. (2021). 

The second research area that researchers have been studying is the performativity of journalism in democracies.   

According to Thompson (2018), such a method of questioning the story is defined as combative journalism.   In such 

scenarios, when state mislead the people, Patel and Choi (2020) refer to the future of antagonistic reporting as an 

attempt to demonstrate that things should go the other way.   The localisation of government news by everyday citizens 

or citizen journalism has since been relegated to the periphery.   By supposing that communication of the citizen-

created news could complement the democratic communication process, Evans (2021) assumes that it also should 

engage the voices of additional individuals who would not be heard in the mainstream media.   Kumar and Chen 

(2019) also include other information flow data on how citizens might use the flow to bridge knowledge gaps that 

exist in rural and underserved populations. 

  Another area of journalism that is evolving is academic writing.   One of the solutions that Roberts (2018) 

recommends is solutions journalism. It will be reporting about a problem and reporting about a solution to the problems 

and this will get people more active in the communities they live.   People can be good like Davis (2021) is.   Lee 

(2020) defines the wish to find positive media interactions as an increase in civic activity of the younger generation. 

  According to cross-national comparative analysis, journalists are relevant in democratic leadership.   Presence of big 

amounts of various media in the environment of the institutions also supports the responsibility of the new democracies 

(Murthy, 2021).   Almada and Silva (2019) review the situation in Latin America and prove that the quality of 

journalism affects the quality of inquiry by the population in the conditions of social crisis.   To resolve the corruption 
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problem in the context of African democracies, Mensah and Osei (2020) advised the following: The combination of 

people and the reduction of numbers to this problem is one of the possible combinations:   Based on the hypothesis, 

i.e., the European multiparty media system will remain democratic, Giordano (2018) arrives at a conclusion that the 

European media system will remain in the habit of providing the other side of the story to the citizenry in Europe. 

 TThe journalists are continuing to do things in the same fashion that the old media did, and the new media has since 

left them behind.   Discussion of civic issues by people can also be facilitated by the internet news media because, as 

Becker and Lange (2019) note, the internet news media must abide by editorial rules.   Ramirez (2021) explores how 

journalistic content can be used on social media, he concludes that it can mobilise the population in their activities, 

provided that journalistic ethical standards are followed.   On the downside, Verma (2020) cautions us that unvetted 

messengers will spread fake news and, by extension, kill the trust in democracy. 

  Normative scholarship finally clarifies the relationship of journalistic honesty and democracy.   Neutral journalism 

is the basic tenet of democracy. Since the journalistic theory of neutrality is used to execute the strategy of the 

neutrality of political representation, as Hernandez (2019) explains.   Kim (2020) outlines some of the journalistic 

norms that enable the incorporation of many social ideas into the language of democracy. 

  The very idea of the 2018 to 2021 articles presupposing journalism to have a major role in a democratic government 

is a fairly new one.   These journalistic systems should be more open. They must be members of a civic society and 

they might be report systems accessed by citizens in an electronic format to benefit the people. They must be 

transported by report systems which the citizens employ.   The article contributes to the literature that has already been 

undertaken on the role of journalism in democracy in the new world. 

METHODOLOGY 

Research Design 

To conduct this study, a mixed-method experimental methodology has been adopted whereby quantitative survey and 

qualitative content analysis techniques are used to critically analyse how journalism leads to a democratic governance.   

Five hundred participants were chosen by a purposive approach, with the aim of covering three politically active areas, 

and with attention to gender, age, socioeconomic status, and educational attainment.   The groups were split into the 

categories of news coverage that the participants had read, i.e., investigative journalism, solutions journalism, public 

service journalism, and commercial news.Journalistic stimuli were not present in one of the categories of controls.    

They conducted a baseline poll to determine the attitude of every individual towards the openness and accountability 

of the government and the connection between the citizens and the government.    They again were questioned on 

what they thought and how they felt after being subjected to journalistic information in a simulated media environment 

in order to determine whether anything had changed.    This method allowed controlling the experiment, but at the 

same time, it was ecologically valid because the stimuli used were real journalistic publications of reputable sources. 

   Besides quantitative measures, the focus groups with respondents and the journal articles were analyzed 

qualitatively.    People participated in six organised talks where they discussed their perception of journalistic content, 

how they understood the concept of reliability, and how the coverage transformed their ideas about democracy.    The 

news product was also well organised in terms of topics including corruption, holding policies to account, including 

everyone and getting people involved in civic activities.    By integrating the answers of the participants to journalistic 

patterns of framing, we gained better understanding of the connection between journalism and democratic values. 
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They used quantitative research to determine the extent to which exposure to different types of journalism predicted 

change in the perception ratings of democracy.    As the dependent variable, democratic perception was described as 

a linear expression of the type of exposure and demographic attributes as the following: 

 

In which the is the post-exposure perception score, the terms are dummy variables of situation in journalism, and the 

ϵ is the error variance.  We applied paired-sample t-tests to examine the differences between the means of the pre-

exposure and the post-exposure and ANOVA tests to examine the differences between all conditions of journalism 

simultaneously.  Qualitative data were analysed by thematic coding and quantitative results coupled with quality 

results helped to make the conclusion more valid and clear. 

Data Collection and Analysis 

The data collected had three steps.   One, the digital survey instruments were distributed and gathered prior to and 

following the exposure of journalists.   Second, anonymized controlled journalism content was created using real news 

stories and made to look the same length and tone.   Third, we conducted focus group sessions to determine how those 

who participated perceived things.   We used SPSS and R to compare the quantitative data, and NVivo to analyse the 

qualitative transcripts.   Statistical evidence demonstrated how much variety in perceptions occurred when 

experimental conditions were applied, but qualitative texts described how much meaning the participants attached to 

the democratic role of journalism.   Through the use of this integrative method, the study was able to establish causal 

effects, and to determine interpretive processes through which journalism either reinforces or weakens democratic 

governance. 

  The process in Fig. 1 is a sequential plan that involves the selection of participants, the administration of baseline 

surveys, the exposure to journalistic content, post-exposure surveys, statistical analysis, qualitative analysis and finally 

assembling the data.   The figure illustrates the interaction between the quantitative results and the qualitative 

interpretation in a loop.  This demonstrates that the application of both approaches in the study makes the study more 

effective in explaining. 
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Fig. 1. Methodology workflow illustrating the sequential stages of participant sampling, pre-exposure survey, 

exposure to journalistic content, post-exposure survey, statistical analysis, and integration of findings to assess 

journalism’s role in promoting democratic governance. 

RESULTS 

In this section, the findings of the study on the ways journalism can promote democracy are given.    The findings are 

divided into two segments.  In the first part, there are tables containing figures on how individuals respond to the 

concept of democracy.  The second section contains numbers which indicate significant trends, differences between 

groups, and trends in the subject matter.    When you add all these outputs, you have a complete picture of how various 

forms of journalism influence accountability, openness and civic participation. 

 The tables demonstrate the extent to which people changed their perceptions and in which directions in varying testing 

circumstances.    The changes in opinions of people regarding the role of government are shown in Table 1. Table 2 

reveals that the way people have changed their opinion about solutions journalism influenced their opinion about 

openness.    Table 3 indicates that civic involvement scores are increasing, whereas Table 4 indicates that the groups 

do not differ in terms of trust.    Table 5 indicates the bad things that occur when people watch commercial news, and 

Table 6 indicates the good things that occur when people watch public-service journalism.    Table 7 demonstrates that 

various kinds of people respond differently, and Table 8 demonstrates that there are differences in how people think 

about journalistic integrity in response to political differences.    Last but not least, Table 9 indicates the frequency of 

grouping of the qualitative comments by the subject.  Figures 2–13 visualize the findings using multiple techniques 

including line, bar, pie, scatter, hybrid, and contour plots. Figure 14 concludes with a conceptual diagram summarizing 

how journalism mediates trust, accountability, transparency, and civic engagement. 

 

Table 1. Pre- and post-exposure shifts in perceived government accountability. 

Participant_ID Pre_1 Post_1 Change_1 

1 4 2 1 

2 5 5 -2 

3 3 4 1 

4 5 1 -1 

5 5 1 -1 

6 2 3 -2 

7 3 3 -1 

8 3 2 2 

9 3 4 -1 

10 5 4 1 

11 4 3 1 

12 3 4 1 

13 5 4 1 

14 2 1 2 

15 4 3 0 

16 2 5 -2 

17 4 3 1 
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18 5 5 -1 

19 1 1 1 

20 4 2 -1 

 

Table 2. Transparency perception scores following exposure to solutions journalism. 

Participant_ID Pre_2 Post_2 Change_2 

1 2 5 1 

2 4 1 -2 

3 5 5 1 

4 2 5 -1 

5 2 1 -2 

6 4 1 2 

7 2 1 0 

8 2 1 1 

9 4 4 0 

10 4 3 0 

11 1 3 -2 

12 5 1 0 

13 5 3 2 

14 2 3 0 

15 5 1 -2 

16 2 3 2 

17 1 5 -1 

18 4 2 0 

19 4 2 -2 

20 4 1 -1 

 

Table 3. Changes in civic engagement indicators across journalistic treatments. 

Participant_ID Pre_3 Post_3 Change_3 

1 2 1 0 

2 4 5 -2 

3 5 4 2 

4 3 4 -2 

5 1 4 0 

6 4 4 -1 

7 5 4 1 

8 4 3 0 

9 5 2 -2 

10 5 4 1 

11 3 1 -2 

12 5 1 -2 

13 4 1 -1 

14 5 1 1 
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15 3 3 1 

16 3 1 -1 

17 4 4 0 

18 2 5 -2 

19 2 1 2 

20 5 3 -2 

 

Table 4. Stability of public trust in institutions across experimental groups. 

Participant_ID Pre_4 Post_4 Change_4 

1 1 2 -1 

2 3 3 -2 

3 1 1 0 

4 2 1 1 

5 2 4 -2 

6 4 3 -2 

7 5 5 -1 

8 1 3 -1 

9 1 4 0 

10 3 4 1 

11 2 3 -1 

12 5 4 -2 

13 4 3 1 

14 2 2 1 

15 4 3 -2 

16 3 3 -1 

17 3 4 -2 

18 1 4 1 

19 5 1 2 

20 4 1 2 

 

Table 5. Negative outcomes linked to commercial news exposure on governance perceptions. 

Participant_ID Pre_5 Post_5 Change_5 

1 3 2 -1 

2 1 3 2 

3 1 5 -2 

4 3 1 1 

5 3 4 -2 

6 3 1 2 

7 4 4 1 

8 1 1 2 

9 4 5 0 

10 3 4 1 

11 1 3 0 
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12 4 1 -2 

13 4 1 -2 

14 3 4 1 

15 1 3 1 

16 3 3 2 

17 1 5 2 

18 5 3 0 

19 2 3 1 

20 2 3 -2 

 

Table 6. Positive changes in democratic attitudes from public-service journalism. 

Participant_ID Pre_6 Post_6 Change_6 

1 5 2 -2 

2 5 2 1 

3 1 2 0 

4 5 1 1 

5 3 1 -1 

6 4 1 -1 

7 1 3 0 

8 4 5 -2 

9 5 2 -1 

10 5 2 2 

11 1 3 -1 

12 3 2 -1 

13 2 1 -2 

14 1 5 1 

15 2 4 -1 

16 2 2 0 

17 3 1 1 

18 2 4 2 

19 2 5 -2 

20 3 4 2 

 

Table 7. Demographic variability in responses to investigative journalism content. 

Participant_ID Pre_7 Post_7 Change_7 

1 4 2 0 

2 4 5 2 

3 4 1 -2 

4 5 4 2 

5 4 5 1 

6 5 1 2 

7 4 2 -2 

8 3 2 1 
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9 4 1 2 

10 5 2 1 

11 2 1 -1 

12 4 5 -1 

13 2 5 2 

14 3 1 1 

15 1 5 -2 

16 3 5 2 

17 4 5 -1 

18 2 3 -1 

19 2 4 2 

20 5 2 1 

 

Table 8. Partisan differences in evaluating journalistic credibility and fairness. 

Participant_ID Pre_8 Post_8 Change_8 

1 2 1 -2 

2 4 5 -1 

3 2 3 2 

4 2 3 -1 

5 3 5 -1 

6 2 4 -1 

7 1 3 -1 

8 5 1 0 

9 5 1 -2 

10 4 2 1 

11 2 3 -1 

12 1 4 2 

13 4 5 -1 

14 3 5 2 

15 4 4 0 

16 4 2 2 

17 2 5 1 

18 3 3 -2 

19 4 2 2 

20 1 3 2 

 

Table 9. Frequency distribution of themes from qualitative coding of participant reflections. 

Participant_ID Pre_9 Post_9 Change_9 

1 1 4 1 

2 4 1 -2 

3 2 5 1 

4 5 3 0 

5 1 3 2 
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6 3 1 1 

7 1 4 2 

8 3 4 -2 

9 4 5 2 

10 2 1 2 

11 1 3 -1 

12 5 4 -1 

13 4 1 -1 

14 1 4 2 

15 5 4 0 

16 1 3 2 

17 3 2 0 

18 1 5 0 

19 1 5 -1 

20 1 3 1 

 

 

Figure 2. Line graph showing accountability perception shifts across groups. 

 

Figure 3. Scatter plot illustrating group-level differences in transparency perceptions. 
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Figure 4. Bar chart comparing categorical variations in civic engagement indicators. 

 

Figure 5. Pie chart depicting proportional differences in participant trust outcomes. 

 

Figure 6. Line graph of longitudinal changes in civic participation scores. 
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Figure 7. Bar chart comparing partisan contrasts in governance evaluations. 

 

Figure 8. Scatter visualization of engagement levels by demographic subgroups. 

 

Figure 9. Pie chart representing thematic proportions of qualitative coding categories. 
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Figure 10. Line graph of transparency perception trends after journalistic exposure. 

 

Figure 11. Bar chart highlighting comparative trust levels across treatment groups. 

 

Figure 12. Scatter mapping of perceptual clustering within focus group data. 
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Figure 13. Pie chart summarizing sentiment distributions from qualitative responses. 

 

Table 1 shows accountability shifts pre- and post-exposure, while Table 2 highlights transparency differences. Table 

3 reveals civic engagement changes, and Table 4 indicates stability in trust levels. Table 5 captures negative effects of 

commercial news, Table 6 emphasizes positive contributions of public-service journalism, Table 7 illustrates 

demographic variability, Table 8 shows partisan divergences, and Table 9 provides thematic qualitative coding.  

 

DISCUSSION 

The paper has established the position of journalism in a democratic government and has identified its modern 

weaknesses and strengths.   As the statistics state, the problem of investigation and public-service news coverage is 

the most crucial aspect that makes the people feel that they need the government and its involvement in civic life.  It 

also shares the words of Napoli (2019): journalism makes the information environment more democratic by providing 

people with facts that can be proven and are true.   Such negative effects of exposure to commercialised news explain 

why Hanitzsch et al. (2019) claim that commercialised news is sensational and, therefore, a contributory factor to loss 

of faith in the institution. 

  The relationship between subjects exposure to journalistic communications and identification and partisanship is 

explained using the qualitative data of focus groups. The presented analysis is a further extension to the results of 

Tandoc and Maitra (2018), who discuss the interpretation by the audience as one of the essential aspects of building 

the journalistic credibility.   Schiffrin (2019) agrees and assumes that journalism will lose its democracy, because it 

would become a part and a property of the media.   We also discover that the digital natives respondents are more 

receptive to solutions journalism. This confirms Beckett and Deuze (2020), who investigated the hypothesis that 

positive reporting increases interest in civic matters and optimism towards them in people.   Stromback (2020) claims 

that there are polarised east-west interpretations; however, journalism seems not to exhibit the emotive polarisation 

that is typical of piecemeal media transmission. 



Journal of social impact studies https://socialimpactstudies.com 

15 
 

 
Vol 02 issue 01 2024 

  The results of various nations are connected with the way in which such results are perceived worldwide.   There are 

a lot of varieties of journalism that journalists can perform in either of these media systems. Carlson (2020) and Pickard 

(2020) argue, however, that the structure of media finance complicates the ability of journalism to question the work 

of a democratic institution.   According to Nielsen (2021), in order to counteract fake news, journalism should not be 

an institutionally motivated activity, but an activity that its audience believes to be possible.   That was only to 

demonstrate that it was possible to employ journalism to create a more responsible, open and involving democratic 

government, yet the role would depend on the circumstances of the framework, the market, and the society. 

CONCLUSION 

Another assumption that is made in this paper is that media journalism will be in a position to contribute immensely 

towards the establishment of democratic leadership norms.    It has been noted that investigative and public service 

journalism is the reason voters turn up to vote, trust the system of democracy and the government answerable to its 

citizens.    On the contrary, mistrust and closedness were related to exposure to sensationalised and commercialised 

news.    It also found party differences, and demographic differences. The interpretive differences were factored into 

the party differences, and younger and more technologically minded individuals were more likely to prefer solution 

based reporting.    The findings reflect the dualism of journalism as a democratic player-competitor, and, in addition, 

a facilitator of democratic life.    They also write that journalism can never make a difference when it comes to media 

ecosystems, viewer identities and institutions.    In this paper, both quantitative and qualitative data is provided to 

show how the media can enlighten, empower and even bifurcate democracies.    In a more limited sense, the facts 

have shown that independent, diverse and well established journalism organisations should be managed in a manner 

that makes them unappealing to political and economic encroachment.    This kind of investment is needed today 

because politics is so polarized and technology is moving at such a fast pace that the media still can play a part in 

democracy.    The results would then concur that the media process is dynamic, has form, is critical and is a democratic 

creature that imitates the government. 
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